ntegration Guide: Quickbooks - http://www.intuit.com

Turning on QuickBooks integration in ProWorkflow gives you the ability to send invoices from
ProWorkflow straight into a QuickBooks account with the click of a button. This details how to turn on
and use this integration.

Important Information

The following is a list of important limitations to remember when using the integration

e QuickBooks does not support invoices that contain any negative values, this includes quantities,
line items and the use of the discount feature in ProWorkflow.

e QuickBooks does not support invoice numbers of more than 12 characters.

e QuickBooks does not support company or contact names longer than 42 characters.

e QuickBooks does not support more than one contact with the same name (i.e. you cannot have
two “John Smith?”s.

Once an invoice has been sent to QuickBooks

e It cannot be edited in ProWorkflow.

e It cannot be deleted until it is deleted in QuickBooks.

e [t cannot be marked as paid until a payment is made against it in QuickBooks.
e |t will be marked as paid as soon as a payment is made in QuickBooks.
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Enabling QuickBooks Integration

Enabling integration within ProWorkflow & obtaining QWC files

1. Log into your ProWorkflow Account as normal.

2. ANVOICE Manager’ on the left nav bar.

3. Geéttings’k  °

4 Scr o |INTEGRADIGNSETTINGS' ° and s @UICKBOQKS’ dptioe in the drop-down
box.

INTEGRATION SETTINGS
Integrate with:

LOCAL SETTINGS QuickBooks Reset to Default

XERO

Tax Rate: KashFlow et the tax rate for your local area / country.

5. @PDATE'kK . °

6 . Q\DMINISKRATION’ on the left nav bar.

7. @UICKBAOKS Settings’.

8. Download the two QWC files by clicking on their links.

QWC File Generator

This iz a XML {.gwc) file that will allow you to connect to the Web service through the Web Connector. Please download both the files.

B Invoice QWC File [f} Company QWC File

Preparing QuickBooks for Integration

1.Click the “Lists” option in the top menu then

vay L e e

B [Lis‘ls] Accountant Company Customers Suppliers
Chart of Accounts Ctri+A

Asset Item List

Xe
Price Level List
Billing Rate Level List

Tax ltem List
Alt =
Nam Tax Code List sal.
-m m
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2.Sel ect “ New” itdownlisthe “ I tem” dr op

Acfiviies ~

Editem fA+E
Delete kem Ctrl+[
i 1
3. Cal | t hwwiced” seleanyodr RaWderd thxable Tax code (if you use tax codes) and select
an income account for the invoices. Cl i ¢ k “ OK”
Type o
eyl Use for services you charge for or purchase, like
Ervice e . :
spedialized labor, consulting hours, or professional Cancel
fees.

Custom Fields
Item Mame/Mumber [ Subitem of
PWF Invoices|

Speling
Unit of Measure

|:| Item is inactive

[ This service is used in assemblies or is performed by a subcontractor or partner

Description Rate 0.00

Tax Code | Tax -

Account | Consulting In... =

4. |I'f you use tax codes then access the “Tax Co.
tax codes shown.

Ly Sales Tax Code List =N =R

Code Description Taxable
Taxable Sales I

Mon Mon-Taxable Sales

Activities '][ Reports - Indude inactive
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5.Return to the QuickBooks settings section

radio button and enter the TaxableandNon-Tax abl e codes, ot her wi se
Tax Code Settings
Send Tax Codes: @ ves © Mol (Select "No"if you dont not Tax Codes in QuickBooks)

Enter the Sales Tax Codes used in QuickBooks, these can be found in the Listz menu

Taxable Code: Tax Non-Taxable Code: Mon

6. Click “UPDATE” in the upper right.

Installing and Setting up the QuickBooks Web Connector

1. Go to http://marketplace.intuit.com/webconnector/

2. Follow the instructions onscreen to download the web connector.
3. Run the install program and follow the instructions.

4. Launch the Web Connector (via the Windows Start Menu)

5. Click “Add an application”

& QuickBooks Web Connector 2.0.0.121 —==
File Help

View Log I Troubleshoot I Help |

QuickBooks Web GConnector
Q desft:’nedrorQB)

50 oot cap AT v weneat (rtieuasiso

No application currently registered with QuickBooks Web Connector. Use the add button if you would like to add an
application

Agd an application

6. Select the company.qwc file you downloaded earlier.

7. Cl i ck *-GKvindows and dhdose to pllowpthe web service to access your data “whenever this
QuickBooks company file is open”

8. Click “Done”
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9. Click the password field and enter your ProWor k

the password.

10. Repeat steps 6-9 for the invoice.qwc file you downloaded earlier.

11.Tick the checkbox nexttot he “ Company Synchronisation” applicat
12. Untick the checkbox next to the “Company Synch

Using Invoice Manager with QuickBooks Integration

Turning on QuickBooks integration gives you the ability to send invoices from ProWorkflow to
QuickBooks, this can be done on the Project Details Page, the Create/View invoices page & the Past

Invoices page (depending on settings).

1. Select the invoices you want to send to QuickBooks (using the check-box beside the invoice) then
click the Send to QuickBooks link, this will initiate the transfer from ProWorkflow to QuickBooks and
the status of the invoice wild| change to “Awai't

Current Invoices

Show Invoices In: ProWorkflow QuickBooks

Tick A QuickBooks nvoice Mo nvoice Title

|:| F oooonz video production clients
o F' 0000 Build a =hip

L O 00001 Build a ship

P 0000 Build a ship

selected: Mark as F‘aiu:l! send to QuickBooks

0 F 00001 Build a =hip

B 00001 Build a =hip

= F 00001 Build a shio

2.l n the Web Connector, tick trhaicheclbdéx apptti cad i O]
“Update Selected” button.

3. The invoice status in ProWorkflow should change
section within QuickBooks.

Troubleshooting

QuickBooks is a complex application with several different versions and various settings so it is not uncommon
for integration issues to arise. If you have followed the steps in this guide and are unable to get invoices to
transfer then please get in touch with us by emailing support@ proworkflow.com and we will be able to help.
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